I[OFOBOp MNPpUCOCANMHCHUA Ha OKa3aHHUC YCIyT TEXHUUYECKOM MNOAACPKKH IIPpHU
OCYHICCTBJICHUHU IICPECBOAOB (1)I/ISI/I‘IGCKI/IX JIAI oe3 OTKPBITHA CUCTA

r. AaMaTel
penakmusa Nel ot «05» urons 2022 r.

Hacrosimuit  /JloroBOp NPUCOEIWHEHWS Ha OKAa3aHUE YCIyr TEXHUYECKOU
MOJACP>KKHU MIPU OCYIIECTBICHUHU NIEPEBOJOB (PU3NUECKUX JIUIl 0€3 OTKPBITUSI cUETa
(manee — JloroBop) perynupyer oTHomieHus mexay Kmuentom u IIponeccopom -
TOO «PaymTech», namee coBMecTHO uUMeHyeMbIMH «CTOpPOHBI», a IO
otaenbHOCTH «CTOpoHa». YcioBuss Hacrosmero JloroBopa omnpeneiaceHsl B
CTaHIapTHOU dhopMme.

Knuent npucoegunserca xk JoroBopy myTeM OpOCTaBICHUS CBOEH IOJINKUCU B
3asBennn Ha npucoeauHeHue k JloroBopy mo ¢opme Ilpunoxenuss Nel
Hacrosemy JloroBopy (nanee — «3asBinenue»). [Ipu satom 3asBnenue u Jlorosop
paccMaTpUBAKOTCA TOJIBKO B KQUECTBE €AMHOIO IOKYMEHTA.

[Tognuce Knuenrta, ero npencraButensi(-ei) Ha 3asBiIeHUU O03HA4yaeT, uTo KiueHt
O03HAKOMJIEH C YCIOBHSIMH MpeaioxkeHHoro eMy [Iponeccopom [JJorosopa, BKirouas
MPUJIOKEHUS K JJoroBopy, U MPUHUMAET UX HE MHAYE KAK MTyTEM MPUCOETUHEHHUS K
Jlorosopy, pa3MEIIEHHOMY o 3JIEKTPOHHOMY aapecy:
https://paymtech.kz/pdf/terms-and-conditions.pdf, B nemom. JloroBop cuuTaercs

3aKJIFOYEHHBIM M BCTYINAEeT B cully co aHS mnpuema lIpomneccopom 3asBieHwus
Knuenra, moanucannoro KimeHToM/€ro npeicTaBUTENEM.

Hacrosmmuit [{oroBop ycraHaBiuBaeT IpaBa, OOS3aHHOCTH, OTBETCTBEHHOCTH
CropoH u uHble npaBooTHOMIEHHS Mex Ay [Iponeccopom u Kitmenrom, onpenenser
YCIIOBHS M MOPSIAOK OKa3aHus [IponeccopoM yCiayr TEXHUUYECKOUW MOAIECPKKU TTPU
OCYILIECTBJIICHUU NEPEBOJOB (PU3NUECKUX JIUIL O€3 OTKPHITUS CUETA.

Onpenesienusi, npuHATHIE B HacTosAeM /lorosope

Anketa/llpuinoxkenne Nel — ankera no gopme, ycraHoBiaeHHOH B [Ipuinoxxenun
Nel k HacTosmemMy /loroBopy, moasiesxamast 3anoJHeHUI0 Kiuenrom.


https://paymtech.kz/pdf/terms-and-conditions.pdf

Bbank — baHk BTOpOro ypoBHsI, UMEIOIINMI JTULEH3UIO HA SKBAMPUHTOBBIC YCIYTH U
COOTBETCTBYIOIIMI J[OroBOp SKBaiipuHra Ha 0OpaOOTKY MPHUHATHIX IUIATEXEH OT
Jlepxarenei Kapr.

[naTtexnas kapra uwam Kapra — wuHCTpyMeHT O€3HaIUYHBIX PACUETOB,
ABJSIFOIIMKACS  BJEKTPOHHBIM  CPEACTBOM  IUIATEXka, NPEAHA3HAYCHHBIM IS
coBepuieHuss Jlepxkareinem KapTbl ONEpalUil C JIEHEKHBIMH CpPEICTBAMH,
HaXOJAIINMUCS Y DMUTEHTA, B COOTBETCTBUU C JOTOBOPOM, 3AKIFOUEHHBIM MEKY
OMUTEHTOM U JlepxaTesem KapThl.

Jep:xareab kaptbl wian Iloxkynmarenbr — Qusnueckoe U0, B TOM YHUCIE
YIIOJJHOMOYEHHOE IOPUINYECKUM JIMIIOM, UCIOJb3ytomee Kapty mis coBepuieHus
omepaluii C JEHEKHBIMU CpPEJICTBAMM, HAXOASAIMMHUCA Yy OMHUTEHTA, B
COOTBETCTBHM C 3aKOHOAATeNbCTBOM PecnyOnuku KazaxctaH u J0roBopoM ¢
OMUTEHTOM.

JloroBop »3KBaiipuHra — 3akio4aeMblii Mexay bankom u Ilpomneccopom,
JIeUCTBYIOIIMM B uHTepecax KimeHta, noroBop 00 ocymiecTBieHun bankom
Onepamuii 1 O6pabotku Ormepamuii, COBEPIIEHHBIX (PHU3UUYSCKUMH JIUIAMU C
nenpto  ominatel ToBapoB KimeHTta ¢ wucnosb3oBaHueM KapT Ha OCHOBE
uHdopmaru, npenocrasieHHoit banky ot [Iponeccopa.

Marasun — nporpaMMmHblii npoaykT KimeHTta, uMeronuid yHUKalIbHBI web-
aapec B cetu HMHTepHeT, obOecneuuBarouMii mocpencTBoM cetu MHTepHeT
npegocTtaBieHue uHPopmaruu o peanuzyembix Kimentom ToBapax u  ux
CTOMMOCTH, a Takxe nmpueM oT [lokynaTesnel 3aka30B Ha KX IPUOOPETEHUE.
MexkayHapoanble 1iaarexHble cucrtembl (MIIC) —  MexayHapoaHbIe
mnatexxHsie cuctemMbl « VISA Internationaly», «Mastercard Worldwide» u mpouue
MIIC, noanepxxuBaembie bankoM u [Iporieccopom.

Kiauent — ropunuueckoe Juio (MHIAMBUAYAIbHBIM MpeINPUHUMATEND),
3aximouuBiiee ¢ IIpomeccopom Hactosimumii  JJoroBop u HamMepeBaromieecs
npuHuMath KapTel K oOIulate yepe3 HMHTEPHET 3a MPEIOCTaBIEHHBIE TOBApHI,
BBITIOJTHEHHBIE Pa0OThI, OKa3aHHBIE YCIYTH.

Momennnuyeckasi onepauuss — onepanus, 3assieHnass MIIC u/unu OMuteHTom
KaKk MOIIGHHUYECKas W/uiau ocnopeHHas [lepxkartenem kaptol. JlocTaTOUHBIM
MOATBEPKACHUEM  MOILICHHUYECKOrO0  XapakTepa MNpoBeAeHHbIX Onepanui
ABJISIIOTCST 3asBIICHUST OMUTEHTOB u/win nonarBepxaeHus MIIC (B Tom umcne
npeacrasutenbetB MIIC B PecniyOnuke Kaszaxcran), momydeHHble bankoM wnm
[Iporieccopom B 3IEKTPOHHOM BUJIE WIIH C UCIIOJIb30BaHUEM (PaKCUMUIIBHOU CBSI3U.



Onepanuss — yciayrua 1O OPUEMY U OCYIIECTBICHHUIO IEPEBOJIOB JIEHET C
UCIIOJIb30BaHUEM OaHKOBCKOTO CYETa, BKIIOYAIOIINE B Ce0s CIEIYIONIUE BUBI
onepauunii: Onepanuro omnatel; Onepanuio BO3Bpara.

Omnepanus onJaTbl — pacueTHas ONepalus Mo NepeBoy JIEHEXKHBIX CPEACTB OT
[Tokymarenss B monb3y KiueHrta, ocyiecTBisieMas ¢ HCHoJib30BaHueM KapThi,
npoBoauMas B Marasune no tpeboBanuto [lokymnarens B Heisix TpuoOpeTeHUsT UM
ToBapa.

Onepanusi Bo3BpaTa — pacueTHas omepaius, CoBeplaeMasl C UCIOIb30BaHUEM
Kaptel npu Bo3Bpate Ilokymatenem ToBapa, OINIAYEHHOTO C HCIOJIb30BaHUEM
Kaptsl, 1160 ipu BO3HUKHOBEHUH HEO0X0IUMOCTH B Bo3BpaTe [lokynaTento AeHer,
CIIMCAaHHBIX C €ro cuera npu oruate ToBapa B paMKax paHEe COBEPILIECHHOU
Omnepauun omnatel. [lo Mepe HEOOXOAUMOCTH JOMYCKAETCs] YaCTUYHBIM BO3BpAT
Onepanuuu OIJIaThl.

IpaBuiaa MIIC — 1g0kyMeHT (COBOKYMHOCTb JIOKYMEHTOB), COJEp Kallui
YCJIOBUSl y4acTHsl B IUJIATEKHOW CUCTEME, OCYIIECTBICHHUS MEPEeBOAA JEHEKHBIX
CPEACTB, OKa3aHWUsl YCIYr IUIAaTeKHOW WHQPACTPYKTYphl U HHBIE YCIOBUS,
OmpeNeNieMble  ONMEpaToOpoM  IUIATEKHOM CUCTEMBI B  COOTBETCTBUU  C
JEUCTBYIOIIUM 3aKOHOAATEIHCTBOM.

CaiiT — COBOKYNMHOCTh MH(POpMAIINH, CIIOCO0a €€ MPEICTABICHUS U TEXHUYECKUX
CpeAcTB, OObEIMHEHHAs, KaK MPaBUJIO, OJJHOM TEMOM W/WUIU LENbI0, KOTOpas JaeT
BO3MOXXHOCTh TOJIb30BATEII0, MOAKIIOUEHHOMY K ceTh MHTepHeT u umeromemy
COOTBETCTBYIOIINE TEXHUUYECKUE CPEJICTBA, MOIYUUTh IOCTYI K 3TON HH(OpMAIIUH.
Cucrema — nporpaMMHO-alnapaTHbid komiuieke «Paymtechy, oGecneunBaromuii
okazanue ycayr IIpomeccopa B cooTBeTcTBMM € TyHKTOM 1.1. Hactosmero
Jlorosopa.

Cropona lorosopa (Cropona) — IIponieccop niu Knuenr.

ToBap — ToBap, paborta, ycinyra, pe3ylbTaT UHTEIUIEKTyaJbHOU JEATEIbHOCTH,
peanuszyemble Knunentom Ilokymarensm, ¢ kotopbiMu KiieHTOM 3akiroyeHbI
JIOTOBOPBI, B TOM 4YHCJIE€ B YCTHOM (popme nubo B opme akienta odeprsl, U
omtaunBaeMeble [lokymnarenem ¢ ucnonb3oBanuem KapTsl.

OMHUTEHT — TIOCTABUIUMK TIUIATEXXHBIX YCIAYT, OCYIIECTBISIONIMN BBIMYCK
(amuccuro) IlnarexxHsix Kapr.

CraBka BO3HArpa:KaeHusi — 3TO OOIIUN MPOLEHT, YJIEPKUBAEMBIN C KakIou
Onepanuu omnatel, yka3biBaeMbiid B [Ipunoxxenun Nel. CtaBka BO3HarpaxaeHus



MO>KET BKJIIOYATh B C€051 MUHUMAJIbHYIO CyMMY KOMHUCCHH, pa3Mep KOTOPOU
perynupyercs baHkoMm.

1. IlIpeameTt morosopa

1.1. IIpoueccop o0s3yeTcst 3a BO3HArpaKJIeHUE OKa3blBaThb KiMEHTy yciayru 1mo
00paboTke miarexeil, THUIIMUPOBAaHHBIX [lokymaTenem B 3J€KTPOHHOU (Qopme, C
1enpo npuodperenus ToBapa B Marasuse u nepejjaue Heo0X0AUMOUN HHpOopMaIun
banky s ocymectBienus Onepanuu.

1.2. Tlo nacrosmemy Jlorosopy Ilpoueccop o0sizyercs no nopydenutro Kiuenra
3aKJIIOYUTh U UCIOJHATH OT CBOEro MMEHM, HO 3a cueT KiumeHTa, 3aKirouaeMblii
Mexnay bankom u IIpoueccopom, aeicTByromum B uHTepecax Kimenra, JJorosop
sKBaiipuHra no ¢Gopme 1 Ha yCIOBUSIX, onpeieisieMbix baHkoM, a Tak:ke OKa3bIBaTh
yciayrd 1mo oOpaboTke 1aTtexxei, HHUIUMUpPOBaHHBIX [lokymartensmu B
NeKTpoHHON ¢opme, u mnepenade banky wunHdopmanmu, HeoOXOAMMON s
ocymiecTBiieHuss Onepanuii, COBEPUICHHBIX ¢ ncnoyib3oBanuem Kaptel, a KnueHnt
00s13yeTcs OTUIaunBaTh MPEAyCMOTpeHHOE [[oroBOpoM BO3HArpaxaeHue.

1.3. Ilo JloroBopy 5KBaiipuHra mnpuoOpeTaeT IMpaBa U CTAHOBUTCS OOSI3aHHBIM
[Iponeccop, xotst 661 ganHble KiueHTa u ObUIM yKa3aHbl B TAKOM JOTOBOpE HIIH
Knuent Bcrynuin ¢ baHkOM B HEMOCPEICTBEHHBIE OTHOIIEHUS MO BHITIOJTHEHUIO
JloroBopa sKkBaiipuHra.

1.4. Oo6szarennbctBa I[lokynateneit mepen KinmeHTOM, BO HCHOJHEHUE KOTOPBIX
COBEpIIAIOTCS  TMEPEBOJIbI, BO3HUKAIOT B TMOPSJAKE M 1O OCHOBAHUSIM,
YCTAHOBJICHHBIM 3aKoHoAaTenbcTBOM PecnyOnmuku KazaxctaH U 10roBopomM
[Tokynmarenss ¢ Knuentom. OTHOIIEHUS, U3 KOTOPHIX BO3HUKAIOT YKa3aHHbIC
00s13aTeNbCTBA, HE BXOMST B IPEAMET PEryJIMpOBaHUs HacTosIiero JJoroopa u He
nopoxxaaroT ais [Iporeccopa kakux Obl TO HU OBLIO 003aHHOCTEM.

2. Ilopsok B3auMoAeiicTBUSA NPHU 3aKkia09eHuu /[loroBopa

2.1. Hacrosammii  JloroBop  sBIgeTca  mpeaioxkeHuem  mid  KiueHToB
MPUCOEIMHUTHCS K yCIOBUSIM J[oroBopa myTem HampaBieHHs 3asBICHUN B aapec
IIpoueccopa s 3aKI04EeHUs JOTOBOPA HA YCIOBUAX, ONPEAECIEHHBIX HACTOSAIINM
JloroBopoM 1 AHKETOM.



2.2. Hanpanenue 3asBieHus B ajpec lIporeccopa o3HayaeT NpUCOECAUHEHUE
Kmuenta x JloroBopy, monHoe u Oe3oroBopouHoe npunHsitue Kinentom u
[Iponeccopom Bcex yciioBuil HacTosiero JloroBopa u AHKETBl 0€3 KaKUX-THOO
W3MEHEHUN W/WIIM OTPaHUYECHUN W PABHOCWIICH 3aKJIIOUYECHHIO JBYXCTOPOHHETO
nucbmeHHoro J{orosopa (ct. 389 I'K PK).
2.3. Tlopsaok uCnoNHEHUs HacTosAlero JJoroBopa peryaupyercsi HCKIIOUUTENHHO
HOpMaMu 3akoHojaaTenbcTBa Pecriyonnku Kazaxcran.
2.4. KineHT HampaBiseT 3asBlICHUE Uil NpUcOeAuHEeHHs K JloroBopy mnocie
O3HAKOMJICHUS C HUM, K 3asBieHUI0 KIIMEHT MpuKiIaabiBaeT AHKETY, COACPKALIYIO
COOTBETCTBYIOIIME JIEMCTBUTENLHOCTH CBEACHUS, a TakKKe COINIACOBAHHYIO
CropoHaMu B Iipoliecce NpeaBapuTeIbHbIX eperoBopoB CTaBKy BO3HATPAXKICHUS,
M HampaBlieHUs CKAaHUPOBAHHOUW (PJIIEKTPOHHOM) BEPCUU JNaHHOM AHKETHI C
noanuckto Knuenra Ha snexTpoHHsiit anpec Ilpoieccopa: support@paymetch.kz
WJIA IEPCOHAIBHBIN afgpec MmeHemxepa [Ipomeccopa.
2.5. Ilpomeccop B TeueHnue 3 (Tpex) pabouyux JHEW C MOMEHTA MOJIYYEHUS
HaJJIeKamuM o0pa3oM 3alojHEeHHBIX 3asBieHus W AHkeTel oT Kiuenrta
npenoctanisier Kiuenty nocrtyna k CucremMe myTeM CO3/aHUs JIMYHOTO KaOWHEeTa
Knuenta B Cucreme (nmanee — «JInuHblii KaOWHET») U MPEIOCTABICHUS YUETHBIX
JAHHBIX (JIOTMH/TIApOJib), a Takke HanpasieHus Knuenty APl nns ocymiecTBieHus
KirenToM  MHTErpalmoHHOTO  B3aMMOJEUCTBUS  MPOrpaMMHO-AINAPaTHOTO
komiiekca Knuenra ¢ CucreMon.

®akt npenoctaBinenust [Ipomeccopom noctynma k Cucreme  sBisieTcs
noATBepxkAecHUEM 3akitoueHus: Jlorosopa CtopoHamu.
IIpoueccop BopaBe oTkazaTbca OT 3akiatoueHus Jlorosopa ¢ Knmenrtom B ciyuae
HETMOJIy4YeHUs] 3asBJICHUS WM AHKETHl JIUOO MOJTYUYEHHS] HEBEPHO 3alOIHEHHBIX
3asBieHus u/mim AHKeTHI, MO0 HecoOmoaeHus KnuenTom momoxennit Jforoopa
u/unu 3akonogarenbcta PK.
2.6. IlpaBa u oOs3anHoctu CtopoH 1o JlOroBopy BO3HHMKAalOT C MOMEHTa
BcerymieHus JloroBopa B cuiy. JloroBop BCTymaer B CHIy C MOMEHTa
npejocTaBieHus noctyna k Cucreme.
2.7. KnueHT 00513yeTcs MpeoCcTaBIsiTh HEOOXOAUMBIE CBEICHUS MPU PETUCTPALIUU
B CucremMe, COOTBETCTBYIOIIUE JEHCTBUTEIHHOCTH.
2.8. KnueHT 00s3yeTcst 00ecneunuTh COXpaHHOCTh MOIYy4YeHHBIX UM oT [Ipoiieccopa
YYETHBIX JJAHHBIX U HE MPEIOCTABIISITh UX JIFOOBIM TPETHUM JIUIIAM.
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2.9.KnueHT 00s3yeTcs OCYIIECTBUTh WHTEIPALMOHHOE B3aUMOJEHCTBUE CBOETO
IPOrpaMMHO-AIIAPATHOTO KoMIuiekca ¢ CHUCTeMON B CTPOrOM COOTBETCTBHM C
UHCTPYKIUEN 1o UHTErpallni, pa3MeIeHHON 1o aapecy:
https://paymtech.kz/pdf/for-developers-ru.pdf, B Teuenue 3 (Tpex) pabouux gHEH C

MomeHTa noinydenust API ot [Ipoueccopa.

2.10. C  MOMEHTa  HAaCTPOMKM  MHTETPAlMOHHOTO  B3aUMOJIECHCTBUS
nporpaMMmHo-annapatHoro komruiekca Knuenra ¢ Cuctemoit KineHTt o0sizyercs
o0ecrneunTh HaJJIekKalyr padboTOCIOCOOHOCTh O00OPYIOBaHUS U MPOrPAMMHOTO
obecnieueHus1, ucnosbzyemoro Knuenrom aiist ucnonuenus Jlorosopa.

3. Cpoxku oKka3aHus yCJayr

3.1. TIpoueccop okaspiBaer KnmeHtam yciyru, ykasanHele B I.1.1. Hacrosmiero
JloroBopa, He3aMeJIUTEIBHO MTOCIIE MOMYyUYeHUs pacnopsikeHus [epxkarens kapTsl
0 coBepuieHn Onepanuu OrJIaThl.

3.2. B coorBerctBuum ¢ JloroBopoMm »5kBaiipuHra bank oOecneunBaer
KpYyTJIOCYTO4YHOE MpoBeAaeHue Oneparnuii, 3a UCKIIOUEHUEM BPEMEHH MPOBEICHUS
bankom npo¢unakTHYeCKUX WIM TEXHUYECKUX padoT B Cucreme.

3.3. Bpemsa npoBeiaeHuss NPOPMIAKTUYECKUX WIM TEXHUYECKHX padoT
onpenensiercss baHkoM M He 3aBUCHUT OT BOJIM WM noxkenaHui Ilponeccopa, B
cBs3M ¢ 4yeM l[Iponeccop HE HECET OTBETCTBEHHOCTH 332 HEOKa3aHHE B CPOK YCHYT,
yKa3aHHbIX B I1.1.1. HacTosmero JloroBopa, Bo BpeMsl IPOBEICHUS TAKHX padoT.
3.4. IIpoueccop BIpaBe NPUOCTAHOBUTH OKazaHUe yciayr KimeHTy B ciemyrommx
clIyvasx:

® B cllyyac BO3HUKHOBEHHUS OOCTOSITENLCTB, HE 3aBucAmux oT [Iporeccopa u
MOryimux, no Mueauto Ilporeccopa, moBieyb 3HAYUTEIbHBIE YOBITKU ISt
IIporieccopa Ha CPOK JSUCTBUS TAaKUX OOCTOSITEILCTB;

e B ciyuyae HapyumeHus KimeHToM 11000ro M3 CBOUX 00S3aTENbCTB,
MpeyCMOTpeHHbIX [JoroBopom wnm 3akoHoaateabcTBoM PK - 1o momHoro
ycTpaneHusa KnueHTom JonyIeHHOro HapyIeHus;

® B ciydae nojydeHus B oTHouieHun Kiuenrta yBenomienus ot banka u/umu
DOMUTEHTa O MPEKPALICHUHU MPpoLeayp 3amnpoca u nomydenus [Ipoueccopom
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paspemieHnst banka Ha mnpoBeneHue Ornepanuii WM NPEKpPalICHUU
npoBeneHusa Onepanunii;

® 110 UHBIM OCHOBAaHUSIM, IIPEAYCMOTPEHHBIM 3aKOHOAATEIHLCTBOM PecyOnuku
Ka3zaxcras.

3.5. O npuocTtaHOBIIEHUM OKa3aHus yciayr lIponeccop, He mO3aHEE AAThl TAKOTO
MIPUOCTAHOBJICHHS, HanpasisieT KIHWEeHTy yBEIOMIIEHHE IO AJIEKTPOHHOM MOYTE
W/UIK yBeIOMIIsIET 1o Tenedony ykazaHHoro KinmueHTtom B AHKETEe OTBETCTBEHHOTO
COTPYJHHUKA C YKa3aHHEM ITPUYUHBI U CPOKA TPUOCTAHOBJICHHUS.

3.6. IIpoueccop BIIpaBe B ONTHOCTOPOHHEM MOPSIKE OTKA3aThCS OT OKa3aHUs YCIyT,
a bank mpekpamaer nposenenue Omnepanuii B ciaydae Hanuuus y banka w/unu
[Iponeccopa OOBIX U3 CIEIYIOMINX CBEACHUM:

e comepuieHHue B Marasune MOIlIEHHUYECKUX OMNepaluii W/ WiIh ydacTue
KnuenTa n/unu ero paboTHUKOB, a Takxke [lokynareneil, B MOIIIEHHUYECKOI
WJIM UHOW HE3aKOHHOU JESATEIIbHOCTH;

e npenocraBieHue Kinentom Ilpoueccopy HegocToBepHOU HHPOpMANUU O
Knuenre, poae ero nesTeIbHOCTH U T.1.;

e BHeceHue wu3MeHeHud Marazunom/Knuentom B nomenHoe ums Caiita
Marasuna 6e3 npeaBaputenabHoro yegomienus [Iponeccopa u banka;

® HecooTBercTBHE Marasuna/Kinuenta TpeOOBaHMSM, YCTaHOBJIEHHBIM B
[Tpunoxxenuu Ne3 u/unu JloroBope s3kBalipuHra;

e ocymiectBieHue Marazunom/KirieHToM BUIIOB JEATEIBHOCTH, KOTOPHIE
MOT'YT HaHeCTH (PMHAHCOBBIM W/WIU penyTalMoHHBIN yiiepO6 banky u/unm
IIpoueccopy;

e BoisiBiieHUe bankoM u/mwnu IIpoiieccopoM ciiyyaeB HEMPaBOMEPHOTO OTKa3a
Knuenra ot mpoBenenusa Onepanuy BO3BpaTa WIM B MHBIX Cly4yasX, KOrja
JeHbIrM ObUIM HENpaBOMEPHO crhucaHbl co cyera [lokynarenss mo paHee
npoBeneHHoM Onepanuu OIIaThl;

e 1pu HeucnoiHeHUMU KimeHTOM 00s3aHHOCTH MO mepeBoay baHky wu/unu
IIponieccopy IeHer B ciydasx M HOPSAJNKE, ONPENENIeHHbIX B Ml 5.4., 6.2.
Jlorosopa,;

® 110 UHBIM OCHOBAaHUSIM, IIPEAYCMOTPEHHBIM 3aKOHOAATEIHLCTBOM PecyOnuku
Kazaxcran



4. IlpaBa u o06s13anHO0CcTH CTOPOH

4.1. [Ipoueccop o6s3yercs:

4.1.1. mogxmounts Knmenra k Cucreme IIpomeccopa mist okaszanusa KimeHty
yCHIyT, yKa3aHHbIX B 11.1.1. JloroBopa;

4.1.2. B pexxuMmMe peaJbHOTO BpPEMEHM HampaBisiTh KiueHTy yBegomuieHUst 00
Onepanusax npu HAIUYUHA COOTBETCTBYIOIIMX MCIIOTHEHHBIX HACTPOEK HA CTOPOHE
Kimenra;

4.1.3. npexacraBiarh KimeHTy AKTBI 00 OKa3aHHBIX YCIyrax B CPOKH U IMOPSAKE
COIJIACHO paszneiny S5 Hacrosuero Jlorosopa;

4.14. B ciaydae HM3MEHEHHUS CBOErO0 MECTa HAXOXKACHUS W/UIM OaHKOBCKHX
PEKBU3UTOB MHUCHBMEHHO YBeAOMIIATH 00 »ToM Kimenta B Teuenue 3 (Tpex)
pabounx JHEHN ¢ AaThl HACTYIUICHUS] COOTBETCTBYIOIIETO COOBITHS.

4.2. IIpouieccop umMeeT mpaBo:

4.2.1. tpeboBats y Knmenrta mpenocrabienuss uadopmanuu o0 o0s3aTeIbCTBaX
Knuenta m pokymentoB KiumeHTta, B ciaydae ecid HEOOXOAMMOCTb TaKOM
nH(opMaIu BbI3BaHa COOJIIOICHUEM TPeOOBaHUI 3aKOHOAATENLCTBA PecnyOnuku
Kazaxcran, B TOM uuclie 3aKOHOJATENbCTBA O MPOTUBOACHCTBUM JEraiM3alluu
(OTMBIBaHUIO) JOXOJOB, MOJYYEHHBIX MPECTYHHBIM MyTeM, U (PUHAHCHUPOBAHUIO
Teppopusma. B umcne mpodero Moxker ObITH 3aTpeOoBaHa HHpOpPMaALHUSI U
JTOKYMEHTBI:

® [IOJTBEPXKAAOIINE peructpanuto Kinvenra, norHOMOYMS YIIOJTHOMOYEHHOTO
mna Knuenra;
o criocobax goctaBku Toapa [lokymnarensim;
00 MCTOYHHUKAX MPOUCXOKICHHUS TOBAPOB;
o Hannuu y KiumeHrta cepTuukatoB Ha MpeAOCTaBICHUE MpejiaracMbIX
ToBapoB, cepTU(UKATOB COOTBETCTBUS, TUTHCHHUYECKHX U TIPOUYHX
cepTU(UKATOB;

® 00 aBTOPCKHX IpaBax Ha Mpejjaraembic ToBaphl.



4.2.2. mpoBoauth ayaut KnueHnra Ha npeaMet BoisiBieHUs Onepannii, MpOBOAUMBIX
He [epxkarensmu kapT wu/unu npenoctaBienuss Knuentom Ilokynartensm
HecornacoBaHHbIX ¢ [Ipoueccopom ToBapos;

4.2.3. uctpedoBarb y Knuenra undopmanuio u JOKyMeHTbl 1o OmnepamnusMm ¢
ucrnoias3oBanueM KapT (peectpsl, pacnucky MoKymnareie B noaydeHuu ToBapa u
WHBIE JIOKYMEHTHI, OOOCHOBBIBaroIIMe coBepiieHue Omnepanuu). YKazaHHbIC
nH(popMaIus U JOKYMEHTHI TOJKHBI ObITh npescraBieHsl Kiuentom [poneccopy
B TeueHue 3 (Tpex) JHEeH ¢ MOMEHTA HalpaBJICHUS 3aIpoca Mo 3JIEKTPOHHOM MouTe
Ha DJIEKTPOHHBIM ajpec, yka3aHHbld KiuMeHTOM B KadyecTBE KOHTAKTHOTO B
[Tpunoxenunn Nel;

4.2.4. ne npencrtaBiaTh KimeHTy AKT 00 OKa3aHHBIX YCIOyrax 3a OTYETHBIN
MepUOo/I, B KOTOPOM HE OBLIO MPOBEACHO HU ogHOM Onepaluu;

4.2.5. pa3Memiatb Ha cBoeM odulHaIbHOM caiite paymtech.kz undopmanuio o
Knuenre, TtoBapHbli 3HakK KiueHTa wWiM TpeThbUX JWI, HWHOE CPEICTBO
uHauBuAyanuzanuu Knuenta (TpeTbuX JIMI[), NPEJOCTABICHHOE B KayecTBE
takoBoro Knuenrtowm;

4.2.6. nazHauatb Knmenty abOoHeHTcKylo maty no JloroBopy B pasmepe,
YKa3aHHOM B AHKETE, IPU HACTYIUICHUU OJHOTO U3 CIEAYIOIIMNX YCIOBHIA:

® B TEUEHHE KaJIEHJapHOro Mecdna B agpec KimeHnra He ObLIO MPOBENEHO HU
ogHon Onepanuu omiaThl;

® 110 OCyIIeCTBIEHHbIM OnepanusM oIiaThl B paMKaxX KaJEeHIapHOro Mecsiia
oOpa3oBainack 3a10;keHHOCTh KiuenTa nepen [Ipoueccopom;

® 00beM 000pOoTa B JIEHEKHOM BBIPAKEHHH B paMKaxX KaJeHJapHOTO MecsIa,
ykazaHHbld Kinmentom B AHKeTe npu 3akiioueHnHn JoroBopa, He
COOTBETCTBYET (DAKTUUECKOMY.

4.3. KnueHt o0s3yercs:
4.3.1. BeiumauuBath lIpomeccopy BoO3HarpaxiacHWe B pasMepe W MOpSAKE B
COOTBETCTBHHM C pazziesioM 5 Hacrosiero /loroBopa, a Takxke yrjiauuBaTh CyMMBI,
yka3zaHHble B TpeOoBanusix IIporieccopa, mpenycCMOTpPEHHBIX pazaenamu 6, 8
Hacrosmero Jlorogopa;



4.3.2. pa3MecTUTh Ha CBOEM HHTEpHET-CAlTe, yKa3aHHOM KimmeHToM B
[Ipunoxkenun Nel, wundopmanuio o B3aumojeiictBuu ¢ Ilpomeccopom Mo
HacroswmeMy /lorosopy;

4.3.3. mpusHaBath oOs3atenbcTBa llokymareneld nepex KimenTtom mo oruiare
ToBapoB wucCHoiaHEHHBIMU ¢ MoMmeHTa HampasieHusi [Iponeccopom Kiuenrty
YBEIIOMJIEHHSI O COOTBETCTBYIOIIEW Ornepannuy OmiaTtel B COOTBETCTBHM C 11.4.1.2.
Hacrosmero Jlorogopa;

4.3.4. He B3uMarh c llokynmareneld BO3HArpaxkiacHue, NOJIEKANIEE YIUIATE
[Iponeccopy, U He Bo3jaraTh Ha HUX HUKAKUX JOMOJHUTEIbHBIX PACXOJIOB K
ctoumoctu ToBapa B CBSI3M C OCYIIECTBICHUEM HMHU OIUIaThl TOBapoB ¢
rucnoap3oBanueM yciyr IIponeccopa;

4.3.5. camocTosATeNBHO pa3zpeniaTh npereHsuu llokynareneir o Bo3Bpare CymMM IO
OnepauusiM OmJaThl;

4.3.6. B TpeXIHEBHBIM CpOK m3BemaTh IIporieccopa B MUCbEMEHHOM BHE O JTIOOBIX
COOBITUSIX, KOTOpPbIE MOTYT MOBIMSTH Ha UCIOJHEHUE HacTosiiero loroBopa, B
TOM 4Hcie 00 U3MEHEHUSX CBOEr0 HAMMEHOBAHMS, MeECTa HaxO0XJICHHUS,
(dakTHueckoro aapeca, 0aHKOBCKUX PEKBU3UTOB, a/ipeca NHTEPHET-cailTa, mepeyHs
peanuzyeMbix ToBapoB;

4.3.7. mnpenBapuTeNbHO cCOTrJacoBbiBaTh C [IporeccopoM packpeiThe JHOOOM
uHpopmarmu o cotpyaHuuectBe CTOpoH He3aBUCHUMO OT (GOPMBI M crocoda
packpbITUst HUHGOPMAIIUU;

4.3.8. mpenoctaBnaTe [Iponieccopy cpeacrsa MHANBUAYATA3ALUN TPETHUX JIUL IS
ux pasMmeuenus I[Iponeccopom B coorBercTBUM ¢ m.4.2.5. HacTosimero JJorosopa
TOJBKO TMPU HAIWYUK HaAJexalmuM o0pa3oM O(OPMIEHHOIO MHCHMEHHOTO
corjacHsi COOTBETCTBYIOIIETO TPETHETO JIUIIA HA TAKOE pPa3MEIICHHUE;

43.9. B Cpok, HE MpeBbIIAOIMNA 2 (IBYX) paboumx [AHEH, MPEeIACTaBIAThH
[Tpoueccopy otuer no Onepauusm, KOTOPbIE BBI3BAIM NOJI03PEHUE B COBEPIICHUU
Onepauun He [lepkatenemM KapThl W/uWiIM B mOpenoctaBieHun KimeHToM
HecornacoBaHHbIX ¢ [Ipoueccopom ToBapos;

4.3.10. xpaHuTh B TailiHE BCE€ CBelIeHUs O Jlepkaremax KapT, B TOM 4YHCIIE
MepCcoHANIbHbIE JlaHHbIE, CTaBIIME W3BECTHHIMU KiueHTy B  pe3yibTare
BBINTOJIHEHUS yca0Bui JloroeBopa;

4.3.11. He3aMeIUTENBHO IYyTEM OTIIPABKH JOKYMEHTA B OTCKAHUPOBAHHOM BHJIE C
NOCJIEAYIOUMM  MpenocTaBieHueM llponeccopy [IOKYMEHTOB B OpUTHHAJIE,
undopmuposats [Iporeccopa 000 Bcex MU3MEHEHHSX, CBSI3aHHBIX C IMJIATEKHBIMU



PEKBU3UTAMHU, XapaKTepoM peanu3yemMbix ToBapoB, 00 HW3MEHEHMSIX WHBIX
JOKYMEHTOB U Jipyroi uHdpopmanuu o Kinuenrte, npegocraBieHubix [Iporeccopy
paHee;

4.3.12. mpu OTCYTCTBUM HW3MEHEHHW B YYPEIWUTENIBHBIX W HMHBIX JOKYMEHTaXx
Knuenra nucbMeHHO 3a MOAMUCHI0 pyKoBoAuTeNd KiuenTa He pexxe 0JHOTO pa3a B
ron 1o TpeboBanuto I[lpomeccopa  MOATBEPXKIAaThb  AKTyalbHOCTh |
JIEUCTBUTENBHOCTh MpenocTaBieHHo [Ipomeccopy panee wuHdopManuu o
Kiuenre;

4.3.13. nanpasuts lIponeccopy opurnHan noaNnuCaHHOW AHKETHI U 3asBIICHUE 110
aapecy Ilpoueccopa, ykazanHomy B HacrtosieM JloroBope, He mo3aHee 2 (ABYX)
HEJIeNIb CO JIHS MpoBeneHus nepsoi Onepanuu Knuenra.

4.3.14. ocymecTBiIATh cOOp U 00pabOTKy MEpPCOHANBHBIX NaHHbIX [lokymnarenei
n/unu Jlepxkareneil kKapT B CTPOrOM COOTBETCTBUU C 3aKOHOAATENbCTBOM PK,
caMocTosiTenbHO Toyuath y [lokymareneit w/unm Jlepkareneit kapT corjacue Ha
nepegavyy ux MepcoHaibHbIX JNaHHBIX [Iporieccopy BO UCHONHEHUE 00A3aTEIbCTB
Jlorosopa.

4.3.15. B Teuenue 1 (OnpHOro) mgHS ¢ MOMEHTa mpucoeauHeHus k JloroBopy
npenocraButh  [Ipomeccopy  CBOM  TOBapHbIM  3HAaK, HMHOE  CPEICTBO
uHauBuAyanu3anuu Kinvenra B ¢popmate s ux pazmenienus B Cucrteme. Kinuenr
npenocrasiser [Iporeccopy cornacue Ha pa3MELICHUE €r0 TOBAPHOTO 3HAKA WIIH
WHOTO CPEJICTBA MHAUBUAyanu3auuu B Cucreme Ha Mepuo ACUCTBUS HACTOSIIIETO
Jlorosopa.

S. Bo3znarpaxaenue [Ipoueccopa u nopsiiok pac4eron

5.1. Pasmep BoznHarpaxzaeHust IIpoueccopa 3a mepuoa, paBHBIM KaJl€HIAPHOMY
MeCSIy, HCUMCHAECTCS Ha OCHOBaHMU CTaBKM BO3HATPAXKICHUSA COTJIACHO
[Tpunoxenuto Nel.

5.2. Jlomyckaercs ynepxkanue u nepeuucienue I[Ipouneccopy Bosnarpaxnenus
ITpoueccopa kak bankom, Tak u IIpomeccopom n3 cymmbl Onepanuii OmiaThl,
MoJJIekKaInX nepesony Kiuenry.

5.3. Cymmpl Omnepamuid oOImiarel, HOOMJIEXalue mnepeuucieHno KiueHry,
nonyckaercs nepeuuciats Kimenty kak [Ipoueccopom, Tak u baHkowm, 3a BEI4eTOM
BceX yiaep:kanui, kotopble bank wu/mnu Ilpouieccop BhpaBe OCYHIECTBUTH IO
HactosinieMy JloroBopy, B TOM uuciie Bo3HarpaxzaeHue IIpoueccopa coriacHo .



5.1. JoroBopa, cymmy mrpadoB coriacHo pazaeny 8 JloroBopa, cymm Onepannii
BO3BpaTa/4aCTUYHOIO BO3BpaTa.

5.4. Kmment cornmamaercs u mnopydaer IIpoumeccopy ykazare B JloroBope
sKBalipuHra, uTo baHk MMeeT MpaBo yJIepKUBaTh U3 MEPEUUCICHUH, MOIeKAITNX
nepesony Knuenry no Onepanusam, 1eHEKHbIE CPEICTBA:

e 1o OmnepanusiM, NPOBEJCHHBIM C HAPYIICHUEM YCIOBUU HACTOSIIETO
JloroBopa, mpuMeHUMOro 3akoHojlatenbeTBa PecyOnuku Kazaxcran u/umum
npasui MIIC;

e 110 Onepanusm, 3asBICHHBIM DMUTEHTOM Kak MPOBeJIeHHbIE He JlepikaTenem
kaptsl (Dispute/Chargeback).

CTOpOHBI COrJaCHBI, YTO JOCTATOYHBIM MOJITBEPKIAECHUEM TOrO, YTO OMEpaALUs
MpoBe/icHa He [lepkareneM KapThl SIBIAIOTCS 3aBJIEHUSI DMUTEHTOB, IOJYUYECHHBIE
bankoM B 3J€KTPOHHOM BHJI€ UJTU C UCIIOJIb30BaHUEM (DaKCUMUIIBHOU CBSI3H, U/ WIIH
noareepxkaeHus MIIC, nmomydennsle bankom u nepenannelie [Iponeccopy B
AIIEKTPOHHOM BHUJIE UJIU C TOMOIIbIO (DAKCUMUIIBHOM CBSI3H.

B cnyuae B3bickanus bankom c¢ IIpomeccopa cymm yaepxkaHuii, yKa3aHHBIX B
HacToslleM MyHKTe, B ¢opme mTpadoB no OmnepamusiM, MNPOBEICHHBIM C
HapyLICHUEM YCIIOBUM HacTosimero JloroBopa, MpUMMEHMMOr0O 3aKOHOJATEIbCTBA
PecnyOnuku Kazaxcran w/unu npasun MIIC, a Ttakxke mno Omnepanusm,
3asBJICHHBIM OMHMTEHTAMU KaK MPOBEACHHBbIM He Jlepxkarenem kapthl, KimeHT
o0s13yeTcs B TeueHue 3 (Tpex) padouux JHEW ¢ MOMEHTa MOJYy4YEeHHUs TpeOOBaHUS
IIpoueccopa Bo3mecTuTh mocneanemMy yisadeHHbsle [Iporeccopom banky cymMbl
YAEPKAHUM.

5.5. He mno3gHee mATHAANATOrO 4YHCHA MECANA, CIEAYIOIIEr0 3a OTYETHBIM,
[Iponieccop nampaBnsier Knumenty AKT 00 OKa3aHHBIX yciyrax 1o Qopme
[Tpunoxenus N2 x Hacrosimemy Jlorosopy, myrem no6asienus ero B Cucremy. B
cilydyae eciiv 3a oTueTHbIM nepuoa [IpouieccopoM He OBLIO UCMIOTHEHO HU OJIHOTO
pacniopsokeHust [lepxkarenss kaptel 0 coepuieHnn Onepaunu B moiib3y Kimenra,
[Iponieccop BopaBe He nipeAocTaBisiTh KinenTy AKT 00 OKa3aHHBIX yClIyrax.

5.6. Ecnu B Teuenue 3 (Tpex) KaJeHAAPHBIX AHEH ¢ JaThl moixyuyeHust Akrta o0
OKa3aHHbIX ychyrax KiumeHT He HampaBwi cBou Bo3paxeHus lIponeccopy,
COOTBETCTBYIOIIME ycayru IIpomeccopa 3a OTYETHBIM TEPUOJ CUUTAKOTCS
OKa3aHHBIMU B TMOJHOM 00BbEME M HaajexamuMm obpazom. [lpu momyueHuu



Bo3paxkeHui KimeHnta oTHOCUTENbHO AKTa 00 OKa3aHHBIX yCIIyrax, B ClIyyae €cliu
Bo3pakeHUs1 KiimeHTa OTHOCUTENbHO CyMM, coAepKamuxcs B AkTe 00 OKa3aHHBIX
yciayrax, OyayT mpu3HaHbl 00OCHOBaHHBIMU, CTOPOHBI OOS3YIOTCS B CpPOK, HE
no3nHee 3 (Tpex) pabouux nHel ¢ natel nmoiydeHus [Iporieccopom Bo3pa)keHU
KnuenTa, cocTaBUTh akT O pacXOXkKJACHUU JAHHBIX U yUECTh COJEpPKAIIUECS B HEM
CyMMbl B AKTe 00 OKa3aHHBIX YyclIyrax 3a CIEAYIOIUNA OTYETHBIN
nepuoi.llpouieccop HampapisieT moANUCAaHHBIA AKT B 2 (ABYX) SK3eMIULsIpax Ha
MOYTOBBIN aJipec, yKa3aHHbIU B pa3aene 11.5 Jlorosopa.

5.7. B Teuenue 3 (tpex) pabouux gHel ¢ MoMmeHTa mosyuyeHus ot [Iporeccopa
3aKII0OUeHHOT0 AKTa 00 OKa3aHHBIX yciyrax Ha OymakHoMm Hocutene KiumeHt
o0si3an otnpaBuTh I[Iporieccopy OJIMH HK3EMIUIAP MOJAMNMCAHHOTO CO CBOEH
CTOPOHBI AKTa 00 OKa3aHHBIX YCIyTax.

5.8. Ilpu HeobxoaumocTH, B ciydae eciu Kmment w/minu [lokynarens siBiasercs
HepesugeHTom PecnyOnuku Kazaxcran, npu okazanuu [Ipomeccopom ycayr mo
HacToseMy JloroBopy npumeHsieTcsi OOMEHHBIA KypC, YCTaHOBJIEHHBIN OaHKOM-
AMUTEHTOM WU OAHKOM-OTIIPABUTEIIEM.

6. YcioBusi Bo3Bpara/orMenbl Onepaunu

6.1. Ilpu Bo3Bpare Jlepkarenem kapThl ToBapa, omnayennoro no Kapre (otkase ot
paboThl, yCIYTH), IPU OTMEHE omnepanuu oriatel KiineHnT odhopmiasieT 10KyMEHTHI
B COOTBETCTBHUU CO CIEIYIOUIEN MTPOLETYPON:

6.1.1 otka3 ¢usmyeckoro nuia — moib3oBatens Caita Knuenta, Jepxkarens
KapThl 0T ToBapa NpoOUCXOAUT MO UHULIMATUBE JlepkaTelist KapThl B COOTBETCTBHUHU C
JEeHCTBYIOUIUM 3aKoHOAaTenbcTBOM PecnyOonnku Ka3zaxcran;

6.1.2 nmocne nonydenus ot [lepxkarens kapThl TpeOOBaHUS O BO3BpATE YILIAUEHHBIX
cpeacTB Ha cuer KapThl B COOTBETCTBHM C JEHCTBYIOIIUM 3aKOHOAATEIHCTBOM
PecnyOnuku KazaxctaH, a Takke COTJaCHO YCIOBHSIM I0JIb30BaTEIbCKOTO
cornamenus, Mexxay Kinuentom u [lokynartenem, KnueHr:

6.1.2.1. mpoBepsieT HaIM4YKME OIepalu 1Mo oruiate ToBapa B cBoeM 0a3e MaHHBIX
(aBTOMaTU3MpOBaHHAsI CcUCTeMa pacueToB 3a ToBapel Kimenra), a Takxke
MOATBEPAKIAET BOBMOKHOCTh €€ OTMEHBI,

6.1.2.2. B ciyyae yCnemHOM MPOBEPKH U MOATBEPKACHUS BO3MOXKHOCTH OTMEHBI
onepanuu mo omiare ToBapa, ¢popMupyer naHHbie sl coBepuieHus Onepanuu



Bo3BpaTa u mnepegaeT B Cucremy BMeECT€ C HOMEPOM U CYMMOM HCXOJHOU
Onepauuu ¥ MPOYUMHU JJAHHBIMH;

6.1.2.3. Cucrema ¢ MoOMeHTa mOdy4YeHUs OT KilMeHTa [OaHHBIX MPOBEPSIET
KOPPEKTHOCTh (popMarta JaHHBIX JUisi coBepiieHuss Omnepanuu BO3BpaTa, U, MpH
COOTBETCTBHM TMOJYYEHHOI'O 3alpoca YCTAHOBJIEHHBIM HOpPMAaTHBaM, 3alpoc M3
Cucremsl nepenaeTcss OMUTEHTY;

6.1.2.4. mocne mnosydyeHUss OT OMHUTEHTA MOJITBEPKIACHHUS O IMOJO0KUTEIBHOM
pesynbrare Omnepanuu Bo3Bpata KiMeHT 3aBepriaeT mpoleAypy Bo3Bpara. B
cilydyae, €Cly MOATBEPXKICHUE HE MOJYy4YeHO B TeueHue 3 (Tpex) padouux JHEH,
Knuent nannunpyet nucbMeHHbIN 3arpoc [Ipoueccopy.

6.2. Knuent nopyuaet IIponeccopy ykaszate B JIoroBope 3KBailpuHra, uro:

- B CJydae OCYUIIECTBIICHUSI MepeuuciieHuss baHkoM, cymMMa BO3BpaTa/OTMEHBI
B3uMaetrcss baHkoM u3 cymMmbl moclenyromux nepeuncienuit Kinmenty mo
Onepanusam omniaThl.

- B ciydae oOcyluecTBieHus mnepeuucienus IIpomeccopom, cymma
BO3BpaTa/OTMEHbl B3uMaeTcss bankom wu3 cnenuanbHoro cuera IIponeccopa.
JlebuTopckas 3a10keHHOCTh KileHTa 1o onepainuu Bo3BpaTa/OTMEHBI TOIJICKUT
HEMEJICHHOMY Bo3MelleHn0 KinueHtom.

IIpu »sTtoM, mo OmnepauusiM BoO3BpaTa cyMma Bo3HarpaxiaeHus Ilpoueccopa,
yaep:xkanHas baHkom paHee, He Bo3Bpamaercsi. B cmywae, ecnu cymma
nocieaywniero nepeurcienus Kiimenty B TeueHue Tpex pabouux AHEH ¢ MOMEHTa
nonyuenust Knuentom tpeboBanusi Ilponeccopa (banka) o B3MMaHMM CYyMMBI
OTMEHBI/BO3BpaTa HE JOCTUTAaeT BEJIMYMHBI CYMMBbI BO3BpaTa/OTMEHBI [lepxaTerto
kaptel, Knuent nopyuaer IIpomneccopy obGecneuuts B JloroBope skBaiipuHra
HaJu4yue paclopsskeHust baHKy yaepKuBaTb CyMMBI BO3BpaTa/OoTMEHBI  0e3
JOTIOJIHUTENIbHBIX pacnopsbkeHuit (akuenTta) KimenTta w3 cymM, moJjiexaniux
nepeBoay Knuenty. B ciydae OTCYyTCTBHUSI/HEOCTATOUHOCTU JE€HEKHBIX CPEJICTB
JUIsL  yIep)KaHWsT CyYMMBI BO3BpaTa/oTMeHbl, KiMeHT o00si3aH MepeunuciuTh
[Ipomeccopy cyMMy BO3BpaTa/OTMEHBI Ha €ro CUYeT, C IeJbI0 KOMIIEHCAIUU
yiiep0a, BBI3BAHHOTO B3BICKAHUEM YKAa3aHHOM CyMMBbI BO3BpaTa/OTMEHBI C
[Iponeccopa. JlaHHOE TepedyuciIeHue TOJKHO OBITh OCYIIECTBIEHO B TedueHUE 3
(Tpex) paboumx aHeill co nHsS HampaieHus [IporieccopoM COOTBETCTBYIOLIETO
TpeOOBaHUS.



6.3. KnueHT noATBEpKAAET, YTO YCTAHOBJICHHBIE ITYHKTaMH 5.4. 1 6.1. HacTosmero
JloroBopa nopyuenust Knuenra siBnsitorcst akiientom Knnenrta tpedboanuit banka
Ha CIIMCAaHHE JACHEXHBIX CPEACTB M3 CyMM, NOMJIECKAIMUX nepeBoay KinueHTy B
COOTBETCTBHHM C HACTOSIIIMM /[0roBOpOM (3apaHee JaHHBIN aKIIENT).

7. 3amuTa 0T HECAHKIIMOHUPOBAHHBIX IJIATEXKel

7.1. IIpoueccop OCymIeCTBISIET OKa3aHUE yCIyr, yKkazaHHbiX B I.1.1. JloroBopa, B
COOTBETCTBHUM C TPEOOBAHUSIMU CTaHJapTa O€30MaCHOCTU JAHHBIX, BKIIOYAIOIIETO
B ce0s TpeboBanuss MIIC k obGecrieueHuro UHPOPMAIMOHHON 0€30MacCHOCTH —
PCI DSS.

7.2. lloxymarens mpu ucnoib3oBanuu Kaptel s omnatel ToapoB Kimenta
MPOXOJIUT MPOLEAYpY HUICHTHU(PHUKAIUMU, YCTAHOBJICHHYIO COTJIAIIEHHEM MEXIY
Jlepkatenem KapThl 1 DMUTEHTOM.

7.3. B cnyuae nomydenusi I[Ipoumeccopom ot banka, Omurtenta u/umu MIIC
uHpopMalu 0 TOM, YTO IUIATeX 3a ToBapbl, MO KOTOpOMY Oblia MpOBEICHA
Omnepanus OIjaThl, SIBISETCS HECAaHKIIMOHUPOBAHHBIM, baHK BIIpaBe MpPOU3BECTU
yAep:KaHUE CyMMBbl HECAHKIIMOHMPOBAHHOTO IIJIaTe€Xa B COOTBETCTBUM C 1.5.4.
Jlorosopa.

8. OrBercTBeHHOCTH CTOPOH M NMOPSAA0K pa3pelleHs: ClIOPOB

8.1. ITponieccop HE HECET OTBETCTBEHHOCTH Tepen [lokynaTensiMu 3a HCIIOJTHEHHUE,
HeucnofHeHne KiaueHToM cBoux o0s13aTeNbCTB EPE] HUMU.

8.2. KimeHT camocTodaTelnbHO paspemaer awo0bie cnopbl ¢ [lokynarensimu,
BO3HHUKAIOIME B CIlydya€ HECOOTBETCTBHUS CyMMBI coBeplieHHoro IIpomeccopom
nepeBojia Tapudam (nperickypantam) Knuenra.

8.3. B cnydae BCTyIUIEHHs B 3aKOHHYIO CHJIy DPEIIEHUS CyJa O B3BICKAHUU C
[Ipomeccopa B mMOJIb3y TPETHETO JIMIA JCHEXKHBIX CPEACTB IO OCHOBAHUIO
HEMPaBOMEPHOTO (B OTCYTCTBUE MUCHbMEHHOIO COTJIacUsl COOTBETCTBYIOIIETO JINUIIA,
npegycmorpenHoro mn.  4.3.8.  Hacrosmero JloroBopa)  HCHOIb30BaHUSA
[IpomeccopoMm cpencTBa MHAUMBHAyaTW3allMd JAHHOTO JIMIA, MPEIOCTABICHHOTO
Knuentom B kauectBe TakoBoro, KiimeHT o0si3yeTcs mpH YCIOBHHM COBEPIICHUS
[Iponieccopom neMCTBUIA, MPETyCMOTPEHHBIX a03alleM BTOPHIM HACTOSIIIETO



nyHkta, B TedeHue 10 (mecstu) pabouumx JAHEH ¢ JaThl  MOJIYYEHUS
COOTBETCTBYIOIIEH mpeTeH3uu [Ipoiieccopa ¢ npunoXeHUeM KOMUKU BCTYMHBIIETO
B 3aKOHHYIO CHJIY pelIeHUs cyJia, Bo3MecTuTh [Iporieccopy yObITKH, MPUUUHEHHBIE
HapylIeHUEM CBOETo 00s3aTelnbCcTBa, NpeaycMoTpeHHoro m. 4.3.8. HacToslero
JloroBopa, B pa3Mmepe NOJHOM CyMMBbI, B3bICKaHHOW c IIpomeccopa B mosb3y
TPETHETO JIKIa HA OCHOBAHUM COOTBETCTBYIOIIETO CYyI€OHOTO aKTa, a TAKKE CyMMY
cynebnbIx pacxonoB IIporeccopa.

B cnywae npenwsiBieHUs TpeTbUM JHMLOM HMCKa K IIpoueccopy mo ocHOBaHWIO,
yKa3aHHOMY B a03alle TMepBOM HacTosIiero nyHkrta, [lpomeccop o0s3yercs
yBenoMuth KimeHTa O NpUHSATHM TaKOro HMCKa K MPOU3BOACTBY M 3asiBUTh B
MpeABapUTEIbHOM CyJeOHOM 3aceaHuW MEPBOM HHCTAHIMU XOJATalCTBO O
npuBiieueHun KimeHTa K y4acTHIO B COOTBETCTBYIOIIEM JI€Jie B KAU€CTBE TPETHETO
Ui 1u00 COOTBETUHKA.

8.4. Ilpm napymenun KimenTtoM ycraHoBieHHOro m. 6.2. JloroBopa cpoka
MEepPEUYUCIICHUs JEHEXKHbIX cpenctB, KiueHT o0s3yercs yminatuth [lpomeccopy
HeycTolky B pasmepe 0,2 % (HOJb HENbIX JIBE NECATHIX MPOIEHTA) OT CYMMBbI,
MOJUIeKAIEH IEPEUUCIIEHUIO, 32 KAXKIbIM JEHb IPOCPOYKHU.

8.5. Ilpoueccop He HeceT OTBETCTBEHHOCTH 3a BO3MOXHbIE YyOBITKHM KiumeHrta,
CBSI3aHHbIE C TMpekpaimienuemM [lporieccopom oOka3zaHusi yciIyr, a TakKxke
npekpanieHneM bankom nposeneHus Onepanuid B cily4yasx, yKa3aHHbBIX B M1 3.4.,
3.6. JloroBopa, a Takxe, €ClIM He JI0Ka3aHa npsimas BuHa I[Iponeccopa B Takom
MpPEKPaILCHUH.

8.6. Ilpomeccop He HECET OTBETCTBEHHOCTH 3a HEKOPPEKTHYH paboOTy u/Wiu
BPEMEHHYIO0 HepaboTocnocoOHOCTh CHUCTEMBbI, BBI3BAHHYIO HE 3aBUCSIIUMHU OT
[Ipomeccopa npuyrHaAMU, B TOM UHCIE€ IO BHUHE TPETHUX JHI[, a TaKXKe
00CTOATENICTBAMH HEMPEOI0JTUMOM CUITHI.

8.7. KineHT HeceT OTBETCTBEHHOCTh 3a COXPAHHOCThH MOJYYEHHBIX UM YUETHBIX
naHHbix ot IIpomeccopa. Ilpomeccop He HeceT OTBETCTBEHHOCTH — 3a
ucnoias3oBanue JImuHOoro kaOuWHETa TPETbUMU JIMIIAMHU, B CBSI3U C 4YE€M BCE
JICUCTBUS, COBEpIlIeHHbIE C YycTpoiicTBa Kimenta nubo ¢ uCHonb30BaHUEM
JInunoro kabunera Knuenra, cunrarorcs nevicteusimu Kimenra.

8.8. Ecnu B pesynbrarte ommbok/cooeB B padbore CHCTEMBI, TPOU3OMISANINX IO
npuuuHe HapymeHus Knuentom mnonoxkenuit n.m.2.9., 2.10. Jloroopa, Obu1
npuuuHen Bpen Ilpomeccopy, Ilokymarensm/[lepxkarensm kapt, banky wu/wnm
TPETHUM JIUIIaM, TAKOU BpeJ MOJJICKUT BO3MEIIeHHIO0 KITMeHTOM B TOJIHOM 00beMe



B TeueHue S5 (msaTv) paboumx AHEH C MOMEHTA MOJIyYEHHUS COOTBETCTBYIOIIETO
TpedoBanus ot [Ipoieccopa.

8.9. llTpadubie cankiuu, BbICTaBIeHHbIE B oTHomeHuU [Ipomneccopa bankowm,
[TokymarenemM /WK rocyJlapCTBEHHBIMU M KOHTPOJUPYIOUIUMU OpraHamu, Ju0o
TPETbUMH JIMI[AMU BCJICACTBUE HApPYIIEHUS 3aKOHOJaTenbcTBa PecmyOnuku
KazaxctaH W BO3HUKIIME BCIEACTBHE HapyumieHus KIMeHTOM MOoIoxkeHun
JloroBopa u/wnu 3akonogatensctBa PK, a Taxke mpuumnenubiit IIpoueccopy B
CBSI3U C ATUM yuiepO, Bo3MmemarwTcss KiimeHToM B mOMHOM 00beMe B TEUEHHE S5
(nsiT) pabouyux JHEW €O JHS TMOJYyYEHUS] COOTBETCTBYIOIIETO TpeOOBaHUSI OT
[Ipoueccopa.

8.10. Kaxnmas wu3 CTOpOH HECET CaMOCTOATENBHYI0 OTBETCTBEHHOCTh 32
HapyLICHHUE €10 HOPM 3aKOHOJIATENBCTBA O 3aLIUTE MEPCOHAIBHBIX JaHHBIX.

8.11. JIroObie cropsl U pazHorjacus CTOpoH 1o Hactosiiemy JloroBopy win B
CBSI3W C HUM JOJDKHBI OBITh YpEryJMpOBaHbl MyTeM MeperoBopoB. lIperenszus
CUMTAETCA HaJJjIexanuM oOpa3oM JIOCTABIICHHOM, €CM OHa OTIpaBlieHa OJHOU
CropoHoii Ha puandeckuil aapec aApyroi CTOpOHBI, yKa3aHHbIM B JloroBope wimn
AHKeTe, 100 Ha 3JEKTPOHHBIN aapec Apyroil CTOPOHBI, YKa3aHHBIM B HACTOSIIIEM
JloroBope wiu AHKeETe.

Cropona, nonyuuBiuas [Iperensuto, o0s3aHa JaTh HA HEE MUCHbMEHHBIA OTBET B
teuenue 30 (TpuauaTH) KaJleHIapHbIX JHEW ¢ MOMeHTa nonyudenus [Iperen3uu.
8.12. JIrobOwie cnopbl u pazHoriacuss CTOpoH 1o HacTosimiemy JloroBopy uim B
CBSI3U C HHMM, KOTOpbIE HE OBUIM YpEryJHpOBaHbl MyTeM meperoBopoB CTOpPOH,
nojyiexar paspemenuto B Crenuaau3upoBaHHOM MEXPAHOHHOM SKOHOMUYECKOM
cyze I. AIMaThl.

9. KonpuaeHIuaIbHOCTD
9.1. ®@akT 3akmroueHusa Hacrosmero JloroBopa He paccMmarpuBaeTcs CTOpoHaAMHU
Kak KoH(puaeHIIMaIpHas nHpopMaIus.

9.2. CropoHbl O00s3ylOTCSI HE pasrjiamarb TPETbUM JHUIAM CIEIYIOUIYIO
uH(popMaIHIO:

e 00 ycioBusax HacTosiero Jloroopa;



® 0 KOJMYECTBE M CyMME IEpEeBOJOB, MH(OpMALUs O KOTOPBIX IepeaaHa
Kimenry;

® O CTaTUCTUYECKUX JTaHHBIX, OCHOBAHHBIX Ha CPAaBHEHHH CyMM IIEPEBOJIOB,
uH(popmanus 0 KOTopsIx nepeaana Ilpoumeccopom, U JaHHBIX O MEpeBOAAX
npyrux IIponeccopos 1o nepesoay;

e mpouyio wuHpopManuio, mnonaydeHHyro CTopoHamH, JHOO  CTaBIIYIO
U3BECTHOM B XOJI€ BBINOJHEHHS] CBOMX OOSA3aTENbCTB MO HACTOSIIEMY
JloroBopy, 3a UCKIIOUYeHHEM ciyyaeB, korga CropoHa o00s13aHa
MPEIOCTaBUTh TaKyl0 MH(POPMAaLHIO B COOTBETCTBUU C 3aKOHOIATEIHCTBOM
Pecny6sinku Ka3zaxcras.

9.3. Ilpoueccop wumeer mnpaBo mnpenoctabisTe B MIIC, ynomHOMOYEHHBIM
rOCy/IapCTBEHHBIM OpraHam, baHKy CTaBIIyl W3BECTHOM B CBA3U C [[oroBopom
unopmarnuio, kKacarourytocs Kimenrta, Marasuna, Ilokynarteneit, Bkiouas
CleAyloIIue peKkBU3UThH: HauMeHoBaHue Kimenrta/Marasuna, BUH, Toprosoe
HazBanne Marazuna, @O Ilokynarens, 1OpUINYECKUI/TIOYTOBBIN ajpec, HOMEp
tenedona/dakca, agpec 3JIEKTPOHHOM MOYTHI/cCaliTa, YHUKAILHOTO ajpeca B CETH
Nutepuer (URL) Marazuna, OaHKOBCKHME PEKBU3UTHI, W T.J.) B IEISIX
UCIOb30BaHus JaHHOW uH(opmaruu B mporpammax MIIC mo obecnedeHuto
0€30MacHOCTH U NMPEOTBPAIEHUIO MOIIIEHHUYECTBA MPHU NpoBeeHnu Onepanuii u
unbix mnporpammax MIIC, a Takxke B 1memsix oOecrnedeHUs: KPYrioCyTOYHOIO
MH(QOPMAIIMOHHO-TEXHOJOTUUECKOTO  B3aUMOJEHUCTBUSL I OOECHeUYeHUs
BO3MOYKHOCTH Npou3BoauTh Omnepanuu no nopydenuro [lepxkareneit Kaproukw,
IUISl yPETYJIUPOBAHUS CIOPOB MO MPETEH3MOHHBIM Oriepanusim;

10. Cpok neiicTBUSA M NOPSAA0K NpeKkpaieHus /loropopa

10.1. Hacrosimuit [loroBop neicTByeT B TeueHue 12 (IBEeHAANaTH) KaJleHIapHBIX
MECSIIIEB C JJAThI €70 3aKIIOUCHHUS.

10.2. Cpoxk geiicTBus HacTosmero Jloropopa aBToMaTu4eCcKu MpoieBaeTest Ha 12
(nBeHaaaTh) KaJeHJApHBIX MECAIEB B ciydae, ecid HU oaHa u3 CTOpOH He
yBenomisier apyryto CTOpoHy B MHCbMEHHOUW (popMe Ha OyMa)KHOM HOCHUTEIIE O
CBOEM HEXEJIaHUU MPOJJIEBATh CPOK AECHUCTBUA HacTosmero JloroBopa He MeHee
yeM 3a 30 (Tpuanarh) KaJeHAAPHBIX THEW O HMCTEUYEHHUS CpoKa (B TOM YHCIE
OUYepeIHOr0) ero JecTBusa. Takoe yBeJgoMIIeHHe He paccmaTpuBaercss CTopoHaMu



KaK OJTHOCTOPOHHMU OTKa3 OT UCNOJHEHHs HacTosiuiero Jlorosopa. Cpok nencTBust
Hactosiero JloroBopa MoeT ObITh MPOJJIEH B COOTBETCTBUU C HACTOSIIUM
IYHKTOM HEOTPAHUYEHHOE KOJIMYECTBO Pa3.

10.3. Jlro6as u3 CTOpoH BIpaBe B OJHOCTOPOHHEM TOPSAKE OTKAa3aTbCi OT
JaJbHEMIIEro WCHOJIHEHUs Hactosimiero Jlorosopa. [lns 3Tux wene oHa B
MUCbMEHHON (POopMe YBEJOMIISIET APYTYIO CTOPOHY O CBOEM HAMEPEHUU OTKA3aThCs
ot ucnoyiHeHus JloroBopa He mo3aHee, 4yeM 3a 30 (Tpuauarh) KajaeHIApHBIX THEH
70 TIpeJrojgaraéMo AaThl OTKa3a OT HCIIOJHEHHUSA. YBEIOMIICHHE JOKHO OBITh
CIEJIaHO B MUChbMEHHOU (popMe HA OyMaKHOM HOCHUTEIIEC U COJIepKaTh YKa3aHUE Ha
IPUYMHY pacTop:keHus JJorosopa.

10.4. B orHOmEHMM yKa3aHHOrO B IyHKTe 5.4. Hacrosmero Jlorosopa
oOsi3atenbcTBa Kinmenta Bo3Mectuth llpoieccopy ymnadennsie baHky cyMwbl
yaepxanuii, otHomeHuss CTOpoH mpoaopkatorcst B TeueHue 180 nHel ¢ MoMeHTa
MpeKpalleHus HacTosero Jlorosopa.

10.5. Bce npoune obs3aTenscTBa CTOPOH MO HacTosieMy JloroBopy, BOZHHUKIINE
110 €T0 MPEKPALICHHS, COXPAHSAIOTCA BIJIOTH JO MX IMOJHOTO UCITOJIHEHHUS.

11. ITpoyue yciaoBus

11.1. Bece npunoxkenus k HacTosnieMy J[OroBopy SIBIIFOTCA €ro HEOThEMIIEMBIMU
YaCTSAMH.

[IpunoxeHuss Ha MOMEHT 3aKiItoueHus Jlorosopa:

Nel. Ankera Knuenra:

No2. ®opma AkTa 06 OKa3aHHBIX YCIIYTaX;
No3. TpeGoBanus k CalTy.
Ne4 3asBrieHre 0 NIPUCOETMHEHUHT

11.2. B coorBerctBum ¢ 4.l ct. 402 'K PK IIponeccop mmeer mpaBO BHOCHTH
u3MeHeHus: B ycioBus JloroBopa ¢ ydeTtoM TpeOOBaHMM 3aKOHOJATEILCTBA
PecnyOnuku Kazaxcran. [lpu »Tom wu3MeneHusi, BHeceHHbie [Ipomeccopom B
JloroBop, cTaHOBSTCS 00s13aTebHBIMU isi CTOPOH yepe3 7 (ceMb) KalleHapHbIX
nHen ¢ matel pasMmenieHus I[Iporeccopom HOBOM pemakiuu J[oroBopa Ha caiTe
IIpoueccopa nnu B Cucreme.

11.3. CropoHbl TpU3HAIOT HAJICKAIMKUM O00pa3oM HAMpPABICHHBIMU JIOObIE
YBEJIOMJICHUSI U KOPPECMOHICHIIUIO B Clly4yae, €Clii OTIpaBKa COBEpIICHA B
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NUCbMEHHOM (Popme o aapecy, ykazanHomy B JloroBope u Ankere. Hapsay c
TtuM, CTOPOHBI IPU3HAIOT HAUICXKAIIUMU CIIEIYIONINE CIOCOOBI YBEIOMIIECHUS 110

Jlorosopy:

® TIOCPEACTBOM pa3MelleHus uHpopmanuu Ha caifite [lpomeccopa unu B
Cucteme — 1Jig yBeioMIIeHH 00 u3MeHeHusx B Tekcte JloroBopa, Tapudax,
MHBIX JOKYMEHTaX, KacCalIIUXCs IIUPOKOro Kpyra JHI, a Takxke o0
OTKJIOHEHUSIX B pexxuMe U rpaduke padotsl [Iporeccopa u Cucrtemsi;

® 1ocpeacTBoM pasmertienus [Iporeccopom nadopmaruu B JInunom kabuHeTe
Knuenra — mis yBeIOMIJICHMH M HOBOCTEM, KACAIOIIMXCS KaK IIMPOKOTO
Kpyra Jiul, TaK U nepcoHanbHO Kinenra;

® C MCIOJIb30BAHUEM JJIEKTPOHHOM MOYTHI, ykazaHHOW KimenTtom B AHkete —
Ui yBenomiieHuW, otnpasisiembix lIpomeccopom B anpec Kaumenra o
COOBITUSIX, KAaCaAOIIMXCS KaK IIMPOKOTO Kpyra JUll, TaK U NEePCOHAIBHO
Knuenra.

11.4. Hu ogna u3 CTopoH HE BOpaBe MepenaTbh CBOM IMpaBa M OOSI3aHHOCTU IO
HacToseMy JloroBopy TpeTbuM JidiiamMm 0€3 MUCbMEHHOT0 Ha TO COTJacus APYroiu
CTOPOHBI.

11.5. CtopoHBI COrnacoBBIBAIOT, YTO JWIAMHU, OTBETCTBEHHBIMHU 3a HCIIOJHEHHUE
Hactosiuiero Jloropopa, Ha MOMEHT €ro 3aKII0UCHUS ABJSIOTCA:

OT MPOLIECCOPA
Ilo Oﬁll.lI/IM BOIIpocaM, CBA3AHHBIM C
HCIOJHECHHUEM N0IroBopa

Ornen Tenepon: +7 771 780
IPOJIAK 9675
E-mail:
cso@paymtech.kz
ITo puHaHCOBBLIM BONIpOCaAM
byxranrepus E-mail
finance@paymtech.kz

ITo Texun4YecKkum BOIIpocamM


mailto:cso@paymtech.kz
mailto:finance@paymtech.kz

Cnyx0a E-mail:
NOAJNEPKKU | support@paymtech.kz

PEKBU3UTHI U NIOAIINCHU CTOPOH:

HNPOLOECCOP: KJIME
HT:

TOO «PaymTech»

BH1H 210840004064

Opuanuecknit agpec: 050059, r. Anmatsl
np. Anp-®apabu 47/79, 1

NMNK KZ128562203116433418

AO «bank LentpKpeau»

BUK KCJBKZKX

Email: support@paymtech.kz

Caitt: www.paymtech.kz

I'enepajbHbIN IMPEKTOP
Hyp:xaynos VY.b.

Ipuioxenue Ne 1

K Jlorosopy
IIPUCOECIVHEHNS HA OKAa3aHUE YCIIyT
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IIpHU OCYHICCTBJICHUU IICPCBOAOB

¢buznyeckux Jaul 6€3 OTKPBITHUS cUeTa

TEXHUYECKOU MOANEPHKKHI

3asiBjIeHHE O NMPUCOCAUHCHUH K YCJTOBUAM

I[OI‘OBOpa NMPUCOCINHCHHUSI HA OKa3aHUE YCIYT TeXHHYECKOM NOAACPKKH IIPH

OCYIIECCTBJICHUM MIEPEBOIOB (])u3uqec1mx JINIY oe3 OTKPLITHA CUECTA, AJI€€C 110

TEKCTY — 3asiBjIeHHEe

r. AmMaTbl « » 202 r.
[TotHOE HanMeHOBaHUE

(manee () TEKCTY —
«IIpeanpusituer):

CokpallleHHOE HauMEHOBAHUE:
IOpuanuecknii azpec MecTa
HaXOXJCHHUS:

dakTUueCcKnuit azpec MecTa
HaXOXJCHHUS:

Caenenust 0 PYKOBOJUTETIE
IpEeANPUSTHUS:

BUH/MNH:

JloMeH uHTEpHET-CcanTa:
bankoBckue PEKBU3UTHI (nns

BO3MECIIICHUSA):
Pacuernsiii cuér (MUK):
HaumenoBanue 6anka:
BUK 6anka:

bUH banka:
Tenedon/daxc:

AJZlpec 3NEeKTPOHHOM NOYTHI:



Bup nedarensHOCTH:

MCC:

OOGopOTHI:

Bosnarpaxnenue IIponeccopa B %
OT CYMMBI OTIEpaITUu:

1. PykoBOJCTBYSCh IEHCTBYIOIIUM 3aKOHOAAaTeIbcTBOM Pecniybnuku Ka3zaxcran, a
TaKK€  NpaBWIAMH W TpeOOBAHMSIMHM,  YCTaHOBJIECHHbIMU  JloroBopom

MPUCOEINHEHHUS Ha OKa3aHHUe YCIyT
TEXHUYECKOU MOIEPKKHI pu OCYIIECTBJIICHUA MEPEBOJIOB
dbuznyeckux nuil 0e3 OTKphITHS, Aainee mo Tekcty — Jlorosop, Ilpeampusitue

BBIPAXkKAET CBOE KEJaHUE MPUCOCIUHUTHLCA K JJOroBOpY B LIENIOM U MIPEABSIBISET, a
PaymTech, nanee no texcty — Ilponeccop, mpuHUMaeT HacTosllee 3asiBICHUE O
npucoennHeHn K JloroBopy Ha ocHoBaHuM ctaThbu 389 ['paxaaHckoro kogekca
Pecny6sinku Ka3zaxcras.

2. Hacrosmum [lpennpusarve mNOATBEPAKIAAET BCIO TMOJHOTY, TOYHOCTh H
JIOCTOBEPHOCTh JIaHHBIX, YKA3aHHBIX B HACTOSIIEM 3asiBICHUH, 3aMOJTHEHHOM M
npegoctaBieHHoM [lpennmpustuem Hapouno B PaymTech, a Takxke B
MPEeAOCTaBICHHBIX JIJIs 3aKItoueHus JloroBopa 10KyMeHTax.

3. Hacrosmum Ilpennpusarue mnoarBepxkaaer (akT O3HAKOMIIEHUS CO BCEMH
yciaoBusimu  JloroBopa, BKJIOYas U HUHPOpMAIMIO O pa3Mepe KOMHUCCHUI
[Ipomeccopa, u 00s3yercst coOdOaTh MpaBWia U BBINOJIHATH TpeOOBaHUS,
yCTaHOBJIEHHbIE [[orOBOpOM, a Tak:ke MpeloCTaBIsITh o TpedoBanuto [Iponeccopa
mo0yr0  MHPOpMAIUI0, HEOOXOJUMYIO I MPUCOCIAUHEHUS U  BBINOJHEHHS
ycioBui Jlorosopa.

4. IlocpenctBoM moamucaHus  Hactosimero  3agBieHus  [Ipeanmpusarue
NpEeIOoCTaBIseT CBOE  corjlacue Ha  00paboTKy  JI0OBIMH  CIIOCOOaMH,
MpPEeAyCMOTPEHHBIMU 3aKOHOAAaTeNbCcTBOM PecmyOnuku KazaxcraH KOHTaKTHBIX
JAQHHBIX, VYKa3aHHBIX B 3asBICHUM, UWHBIX JIAHHBIX, MPEAOCTABICHHBIX
[Ipeanpustrem 1pu 3akar04eHUd U ucnonHeHun Jlorosopa. Hacrosiuee cormnacue
naetr mnpaso Ilpoumeccopy B mnepuon naeucrBus JloroBopa U 10 CpPOKOB,
YCTAHOBJICHHBIX HOPMAaTUBHBIMHM JIOKYMEHTaMHU, B TeueHHe KOTophix I[Ipomeccop
00s13aH XpaHuTh HHpopManuio o [Ipeanpusaruun oOpadaThIBaTh MPEIOCTABICHHBIC
JaHHBIE C TOMOIIbIO CBOUX MPOTrPaMMHO-AINMapaTHBIX CPEACTB.



PyxkoBoaurensn IIpeanpusrus

(®UO)
(TToamuCH)

Ileuats



